
NOTICE 

On September 22, 2022, McCreary County Water District (“McCreary District”) filed revised 
tariff sheets with the Kentucky Public Service Commission to establish new charges and revised 
conditions for its provision of water service.  In this filing, McCreary District proposes the 
following new charges: 

Late Payment Charge 10 percent  
Service Call/Investigation Charge $12.50 
Service Call/Investigation Charge: After Hours $50.00 
Excessive Rock Removal Charge Actual Cost 
Water Main/Service Line Survey Charge Actual Cost 

 
The revised conditions of service that McCreary District proposes include: 

-  Limiting leak adjustments to $5,000 and to retail customers; 

-  Prohibiting the service line of an applicant for service to run on 
any property other than the applicant’s property unless evidence of 
a properly recorded private utility easement(s) for the service line is 
presented 

-  Imposing limits on the installation of fire hydrants; 

-  Imposing limits on the amount of water provided at no charge 
for firefighting; 

-  Requiring an applicant to present photo identification when 
applying for service; and 

-  Permitting denial of service to adult persons who apply for water 
service and are acting as an agent of a present or former customer 
who is indebted to McCreary District for service previously supplied 
at the same or other premises until payment for such indebtedness is 
made. 

McCreary District proposes to place its proposed charges and conditions of service into effect on 
October 23, 2022. The proposed revisions are not expected to affect any current customer’s 
monthly bill. 

Any person may examine the proposed tariff filings at McCreary District’s office at 456 North 
Hwy 27, Whitley City, Kentucky 42653, Monday through Friday, 8:00 a.m. to 4:00 p.m., or at the 
Public Service Commission’s offices located at 211 Sower Boulevard, Frankfort, Kentucky, 
Monday through Friday, 8:00 a.m. to 4:30 p.m., or through the Public Service Commission’s Web 
site by clicking this link.   

The Public Service Commission has established PSC Case No. 2022-00336 to investigate the 
reasonableness of the proposed revisions to McCreary District’s charges and conditions of service.  

https://psc.ky.gov/pscscf/2022%20cases/2022-00336/20220922_1-McCreary%20County%20Tariff%20Filing.pdf


Documents filed in that proceeding can be viewed at the offices of McCreary District or the Public 
Service Commission or through the Public Service Commission’s website at 
https://psc.ky.gov/Case/ViewCaseFilings/22-336.  

Comments regarding the proposed revisions may be submitted to the Public Service Commission 
by mail to the Public Service Commission, P.O. Box 615, Frankfort, Kentucky 40602 or through 
the Public Service Commission’s website at https://psc.ky.gov/Case/PublicComments/2022-
00336. 

The proposed revisions are the rate and conditions of service proposed by McCreary District. 
However, the Public Service Commission may order rates to be charged and conditions of service 
to be observed that differ from those proposed. Such action may result in rates and conditions of 
service for consumers other than those set forth in this notice. 

A person may submit a timely written request for intervention to the Public Service Commission, 
P.O. Box 615, Frankfort, Kentucky 40602, establishing the grounds for the request including the 
person’s status and interest. If the Public Service Commission does not receive a written request 
for intervention within thirty (30) days of the initial publication of notice, it may take final action 
on the proposed tariff revisions. 
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